®
FOR WHAT'S VITAL

13 May 2009

Re: 511H & 511HS Monitors from CASMED

Dear Valued Customer,

Due to difficulty in obtaining several internal components found in the 511H & 511HS
monitors, CASMED will be discontinuing the sale of these apnea monitors. Orders for
these monitors will be accepted until December 31, 2009 or while supplies last.

For those customers wishing to place orders or last buys for these monitors, please
contact the CASMED Customer Service Department at 800-580-7032 or 203-488-6056.
You may also contact CASMED via our website at www.casmed.com.

Technical Service on these monitors will continue at least until 2012. CASMED will
continue to provide accessories for these monitors until December 31, 2010.

CASMED recommends ongoing participation in our Preventative Maintenance Program
to certify that monitors are in optimal working condition. Please refer to the decal on the
bottom of the monitor for information regarding the recommended preventative
maintenance schedule.

We appreciate your business and regret any inconvenience that this may cause you.

With Best Regards,

Elizabeth Schmidt — Product Manager
Tel: 800-227-4414, 203-315-6946
Email: eschmidt@casmed.com
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